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Environmental Mission Statement:

Amigo Mobility is committed to integrity in every aspect of our business. This includes instilling a
strong sense of environmental responsibility as a corporate value. From recycling to reusing to reducing
-- awareness and action are important throughout our business as we work to fulfill and sustain our
environmental commitment.

Recycle

All of Amigo’s products are completely recyclable — and have been for more than five years! Recycling also
plays a large role inside Amigo Mobility’s corporate headquarters. Paper, cardboard, plastics, metals, and glass
are recycled throughout every department.

Reuse

While recycling is critical, reusing products is an even better option because the items do not need to be
reprocessed beforehand. Amigo’s shipping department reuses packing material received with our inbound
shipments on out going product shipments. Too, our comprehensive service department offers a full range of
options to support reuse. Technicians are professionally trained to talk you through any service issues, send a
replacement part, or repair on site at our factory. We recognize that repairing a part is a more environmental
and cost friendly option than replacement and we pride ourselves on thorough product knowledge and
manufacturing practices in the United States. Distinctive in the mobility industry, 90 percent of the electronic
components on all Amigo models are completely repairable.

Reduce

Waste prevention and reduction includes producing durable, long-lasting goods. That belief is the core of
Amigo Mobility as we continuously strive to make the highest quality product possible. The longer our
product components last the less waste there is, translating into lower costs in the long term. All units shipped
to stores are shrink-wrapped in 100 percent recyclable plastic to reduce the amount of cardboard used, which
saves approximately 385,000 sq-ft. of cardboard per year.

Amigo Mobility has made other green efforts as well. More than 20 percent of our suppliers are based in
Michigan to reduce transportation waste. More than 50 percent of our Amigo Value Shopper suppliers are
local. Chrome was eliminated from all of our products due to its negative environmental effects. No hazardous
waste is created or released into the environment during the production of an Amigo.

To reduce the amount of energy used, Amigo products have a 24-volt electrical system. This system is more
efficient than a 12-volt system. And by using two 12-volt batteries, the life cycle of the product is increased,
therefore reducing the number of battery replacements.

Environmental awareness is not just a trend for Amigo Mobility. It has been, and will always be, a priority
as we hold a strong regard for our community and its future.



